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This chapter discusses the importance of planning and evalu; particular emphasis on matters related to data and data systems, mittee is not aiming to address here the details of specific dat; technologies. Rather, it is looking more broadly at the need to core of nationally comparable data on pediatric emergencies and care and at special concerns about the content, reliability, and information derived from data collection and analysis efforts; ; this topic, the committee advances ideas for a uniform national £ set. It then turns to research, outlining priority issues for a con research agenda. The underlying theme is that all three tasks-evaluation, and research—require access to data, analytical r transform those data into meaningful information, and ways disseminate the information to improve the care that children re
Planning
Planning is a crucial step and cannot be completely divorc (her research or evaluation. Planners need up-to-date descripti tion about the current state of affairs (together with a sound id< they want to be in the future) in a number of areas. Among the epidemiology of injury and illness in the geographic area and po which the EMS system is responsible; facilities, agencies, se related equipment and personnel; financial and other resource: and maintain those providers and programs; and EMS training ing needs. Planners need information that will help them impi of available resources (hence the link to evaluation), often in time frames; taking a longer perspective, they must develop ments to justify requests for increased resources.
Evaluation
Evaluation is concerned with understanding whether vah received for the resources expended on an enterprise; more forn ation determines "what outcomes—desired and undesired, anti unanticipated—have occurred as a result of a policy or prog 1990a, p. 91). This encompasses assessments of quality of c: and effectiveness, efficiency, and new program directions and p
EMS-C evaluation must address at least three concerns. Fi) seek to know whether the system is "doing things right": f whether the existing full range of services, from prehospital c definitive inpatient and outpatient care through rehabilitation i ing, as well as prevention, has been of high quality and wru practices or interventions could be improved. This essentiall;ntion.
